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                                       ST. JOHN THE BAPTIST PARISH

                      PURCHASING & PROCUREMENT DEPARTMENT

                                          1801 W. Airline Highway

                                                                        LaPlace, LA  70068

REQUEST FOR PROPOSALS (RFP)

Information Technology Services

     Proposal No.  RFP-2014-14



Closing Date: October 21, 2014 @ 2:45 P.M.


SUBMITTALS

Submittals are due on or before the exact closing date and time. Submittals received after the exact closing date and time will NOT be considered. If hand delivering, please allow enough time for travel and parking to submit by the closing date and time.  The response (including copies) must be submitted in a sealed envelope or package clearly marked with the Company’s name and address, and “RFP – Information Technology Services”.  

FOR FURTHER INFORMATION CONCERNING THIS RFP, PLEASE CONTACT:

Kia Price, Purchasing and Procurement Department
Phone: (985) 652-9569
                                      E-mail: k.price@sjbparish.com
QUESTIONS AND COMMENTS MUST BE SUBMITTED BY EMAIL NO LATER THAN 3:00 P.M. September 14, 2014
REQUIRED SIGNATURE PAGE FOR PROPOSALS 

This page, signed by an authorized officer of your Company, must accompany your proposal as the cover page.    
I, the undersigned, having carefully examined the Request for Proposals, propose to furnish services in accordance therewith as set forth in the attached proposal.

I hereby certify that this proposal is genuine and not a sham or collusive proposal, or made in the interests or on behalf of any person not therein named; and I have not directly or indirectly induced or solicited any Contractor or supplier on the above work to put in a sham proposal or any person or corporation to refrain from submitting a proposal; and that I have not in any manner sought by collusion to secure to myself an advantage over any other contractor(s) or person(s).

In order to induce the Parish to consider this proposal, the Company irrevocably waives any existing rights which it may have, by contract or otherwise, to require another person or corporation to refrain from submitting a proposal to or performing work or providing supplies to St. John the Baptist Parish, and Company further promises that it will not in the future directly or indirectly induce or solicit any person or corporation to refrain from submitting a bid or proposal to or from performing work or providing supplies to St. John the Baptist Parish.

Please type or print legibly information below.

Proposer hereby acknowledges receipt of the RFP and agrees to Terms and Conditions set forth in this RFP.

PROPOSER INFORMATION                                              

 

Firm Name:     ___________________________________________________________________                                                                                             

Address: __________________________       City/State/Zip:  _____________________________

Phone No.: ________________________       Fax No.: ___________________________________         


AUTHORIZATION TO PROPOSE (must be signed):

By: ______________________________     ___________         _____________________________
     
      Signature                                                     Offer Date
      

Printed Name

Primary Contact Person (If other than above): 

Name: __________________________      Phone No:  _________________   Fax No: ______---___                   

Title: ___________________________      E-mail Address:  ________________________________ 

_______________________________________________________________________________________________

If this proposal is being submitted on behalf of an agent/broker, please complete section below:

Submitted on behalf of:  ___________________________________________________________ 

Phone No: ____________________________   Fax No:  __________________________________       

E-mail Address:  __________________________________________________________________ 

REQUEST FOR PROPOSALS

Information Technology Services
BACKGROUND 
St. John the Baptist Parish (herein referred to as “the Parish”) hereby issues a Request for Proposals (RFP) for qualified companies (herein referred to as “Company”) to provide Information Technology Support Services. The ideal vendor will provide technical support, assistance, hardware and software troubleshooting, system maintenance and training to over 100 employees. The successful vendor will be expected to ensure that there is NO significant computer downtime during normal working hours, general 8:00 a.m. to 4:30p.m., Monday through Friday. The qualified company will provide necessary technical services, which would enable the Parish to:

· Protect and secure its technology facilities

· Ensure the efficient operation of its data processing network and related computer systems in its defined user community

· Enhance its quality of service for departments defined in the enclosed schedules

· Minimize the spending and maximize the Return on Investment in Technology

The Parish is currently using an outside vendor service to provide maintenance and support and as needed for its user community.
SCOPE OF WORK

It is the intention of St. John the Baptist Parish to award a contract to the company with the proposal to provide Information Technology Services to the Parish. The selected Company will work closely with the Parish Purchasing Department and other administrative staff to provide support, maintenance in various locations.  The scope of work that the company must provide is stated in Exhibit A.  

GENERAL TERMS AND CONDITIONS

1.0        RFP Process 

1.1 This RFP is subject to all applicable state and local laws, including the Louisiana Code of Governmental Ethics.  
1.2 RFP’s, associated documents and addenda may be obtained from the Department of Purchasing and Procurement at 1801 W. Airline Hwy., LaPlace, LA  70068 or by downloading from the Parish’s website at www.sjbparish.com or Central Bidding at www.centralbidding.com.

1.3 Written addenda to the RFP may be issued to provide clarification, corrections, or to answer questions. It is the Company’s responsibility to periodically check either with Kia Price in the Department of Purchasing and Procurement, parish website, or Central Bidding for addenda that may be issued to implement changes or clarifications to the RFP, prior to due date.

1.4 The Parish reserves the right to request additional information to clarify proposals.  The Parish shall determine the appropriate means of clarification: telephone, e-mail, letter, or oral interviews. 
2.0  
Submission of Proposal

2.1 Proposals must be submitted by the time and date specified in this RFP.  

2.2 Each Company shall provide a submittal package based on the designated point evaluation scoring criteria.  The submittal shall provide clear and sufficient information to enable the selection committee to evaluate the responsiveness and quality of the proposal. The Selection/Scoring Criteria (Exhibit E) will be used to evaluate all proposals received.  Failure to provide all required information with the exception of scope of work that does not pertain to your Company, including the “Required Signature Page for Proposals”, shall be cause for rejection of the submittal as non-responsive.

2.3 Company shall submit an original and seven (7) copies of proposal by the date and time specified.  Failure to submit the required number of copies may result in finding of non-conformance.  Originals should be clearly marked and must be accompanied by an electronic file containing the entire Proposal.
2.4 The Parish will not be responsible for submissions forwarded through the U.S. Postal Service or any delivery service if lost in transit at any time before submission opening, or if hand-delivered to the incorrect location.  

2.5 Proposals submitted by facsimile (FAX) or e-mail will not be accepted.  Any proposal received after 2:45 p.m. (CDT) on October 21, 2014 will be deemed unresponsive and will be returned to Company unopened.

3.0       Opening 

Proposals will be opened at 3:00 p.m. (CDT) on October 21, 2014 in the Joel S. McTopy Chambers of the Percy Hebert Building, 1801 W. Airline Highway, LaPlace, LA 70068.  

4.0 
Public Disclosure

It is understood and agreed upon by the Company in submitting a proposal that the Parish has the right to withhold all information regarding this procurement until after contract award, including but not limited to: the number received; competitive technical information; competitive price information; and the Parish’s evaluation concerns about competing proposals.  Information releasable after award is subject to the disclosure requirements of the Louisiana Public Records Act.  Company specifically waives any claims against Parish related to the disclosure of any materials if made under a public records request.

5.0 
Parish Commitment

5.1 Parish shall have the right to reject or accept any Proposal or offer, or any part thereof (i.e., any component of any proposed solution) for any reason whatsoever and to accept other than the lowest offer, at its sole discretion.

5.2 This RFP does not commit the Parish to award, nor does it commit the Parish to pay any costs incurred in the submission of the Proposal, or in making necessary studies or designs for the preparation thereof, nor procure or contract for services or supplies.  Further, no reimbursable cost may be incurred in anticipation of a contract award. 

5.3 The Parish reserves the right to terminate this RFP at any time prior to contract execution.

5.4 No prior, current, or post-award verbal conversation or agreement(s) with any officer, agent, or employee of the Parish shall affect or modify any terms or obligations of this RFP, or any contract resulting from this procurement.

5.5 The Parish reserves the right to revise any part of the RFP by issuing an addendum to the RFP at any time in accordance with relevant Louisiana Revised Statutes.  Issuance of this RFP in no way constitutes a commitment by the Parish to award a contract.  The Parish reserves the right to accept or reject, in whole or part, all Proposals submitted, and/or cancel this announcement if it is determined to be in the Parish’s best interest.  All materials submitted in response to this announcement become the property of the Parish, and selection or rejection of a submittal does not affect this right.
6.0  
Late, Modified, or Withdrawn Proposals

6.1   Any proposal received after the exact time specified for receipt will not be considered.

6.2  No modification of a proposal, except a modification resulting from the Parish’s request for  “best and final offer,” will be accepted.

6.3 No Company may withdraw his/her proposal within forty-five (45) days after the actual date of opening thereof.
7.0    
Evaluation and Selection 

7.1 Objective - The purpose is to evaluate all proposals with the ultimate interest of entering into an agreement with that Company determined to be most advantageous to the Parish, price and other factors considered.

7.2 Evaluation - A Source Selection Committee is appointed by the Parish President for the purpose of evaluating qualifications and proposals received in response to an RFP. The Committee will evaluate proposals submitted by qualified Consultants/Companies on the basis of the guidelines set forth in the RFP. The Parish reserves the right to request additional information and clarification of any information submitted.

Evaluation criteria have been established to determine which Company/Consultant will best contribute to the overall goals of the Parish. These criteria are detailed in Exhibit E (Selection/Scoring Criteria) which is attached hereto and made a part hereof.

The Source Selection Committee will determine if interviews are necessary as part of its evaluation process.        


7.3 Recommendation and Selection - The Parish Administration will present its recommendation to St. John the Baptist Parish Council for award.  As part of the negotiation process, the Parish reserves the right to negotiate with the successful Company.   This award will be made to the most responsible firm or team whose proposal is determined in writing to be most advantageous to the Parish, based on the scoring criteria set forth in this document.  The Parish also reserves the right to reject any and all proposals.  

8.0
Term
The contract shall be for a five (5) year period beginning December 1, 2014, and ending December 31, 2019, with an option to renew in one-year increments upon written mutual agreement between the Parish Council and the Company, up to three(3) years. 
9.0
Insurance 
Consultant/Company shall obtain, pay for and keep in force, at its own expense, minimum insurance effective in all localities where Consultant/Company may perform the work hereunder, with such carriers as shall be acceptable to Council:

A. Statutory Workman’s Compensation covering all state and local requirements and Employer’s Liability Insurance covering all persons employed by Consultant/Company in connection with this agreement.

The limits for “A” above shall be not less than:
1.  Employer’s liability limits of $1,000,000/$1,000,000/$1,000,000

2.  Some contracts may require USL&H or maritime coverage.  This should be verified with Insurance Department/Legal Dept.
3.  No excluded classes of owners/officers or employees shall be allowed on Council’s premises.

WAIVER OF SUBROGATION in favor of St. John the Baptist Parish Council should be indicated on certificate.
B. Commercial General Liability, including:
1. Contractual liability assumed by this agreement

2. Owner’s and Contractor’s Protective Liability (if Contractor is a General Contractor) may be required.

3. Personal and advertising liability

4. Completed operations

5. Medical payments

        
The limits for “B” above shall not be less than:

1. $1,000,000 each occurrence limit

2. $2,000,000 general aggregate limit 

3. $1,000,000 products/completed operations aggregate limit

4. $1,000,000 personal and advertising injury limit

5. $50,000 fire damage limit

6. $5,000 medical expense limit (desirable but not mandatory)

St. John the Baptist Parish Council will be NAMED as additional insured and WAIVER OF SUBROGATION in favor of St. John the Baptist Parish Council should be indicated on certificate.

Some contracts may require Protection and Indemnity coverage.  This should be verified with Insurance Department/Legal Dept.

C. Comprehensive Automobile Liability covering all owned, hired and other non-owned vehicles of the Consultant/Company.

The limits for “C” above shall not be less than:
$1,000,000 CSL

St. John the Baptist Parish Council will be NAMED as additional insured and WAIVER OF SUBROGATION in favor of St. John the Baptist Parish Council should be included on certificate.

D. Professional Liability Insurance covering the Wrongful Acts of those professional firms and individuals performing services for St. John the Baptist Parish. Certain classifications of service providers will be required to provide evidence of Professional Liability Insurance.  Examples of these providers include but are not limited to:  Professional Engineers, Architects, Land Surveyors, Attorneys, and IT Consultants.


The limits for “D” above shall not be less than:            $1,000,000 CSL

WAIVER OF SUBROGATION in favor of St. John the Baptist Parish Council shall be included on the Certificate.

OTHER SPECIFIC COVERAGE RELATED TO THE TASK BEING PERFORMED MAY BE REQUIRED. 

All required insurance certificates shall be submitted to the Director of Purchasing & Procurement prior to commencement of work.  Consultant/Company shall maintain insurance in full force and effect during the entire period of performance of work.  All policies must have a thirty (30) day non-cancellation clause giving the Parish thirty (30) days prior written notice in the event a policy is changed or canceled. 
10.0  
Submittals Required upon Provisional Award

Failure to provide the following documentation within the time period specified may be cause for the provisional award to be voided and the submittal to be rejected as non-responsive:

· Insurance Requirements as specified in Section 9.0, if not currently on file

· A current, fully executed Taxpayer Identification Number (W-9 form)

· A current St. John the Baptist Parish Occupational License, if applicable.
11.0
Invoices

Certified itemized invoices to the Parish for the payment of these services shall be submitted to the Accounts Payable Department by the 10th of each month.  

12.0 
Hold Harmless

To the fullest extent permitted by law, Company/Consultant shall indemnify, hold harmless, and defend the Parish Council and all of its Agents and Employees, from and against all claims, damages, losses and expenses, including but not limited to attorney’s fees, arising out of or resulting from performance of the work, provided that such claim, damage, loss or expense is attributable to bodily injury, sickness, disease or death, or to injury to or destruction of tangible property (other than the work itself) including loss of use resulting therefrom, but only to the extent caused in whole or in part by negligent acts or omissions of Company.

13.0
Non-assignability 
No Company/Consultant shall assign any interest in this contract by assignment, transfer, or novation, without prior written consent of the Parish. This provision shall not be construed to prohibit the contractor from assigning his bank, trust company, or other financial institution any money due or to become due from approved contracts without such prior written consent. Notice of any such assignment 

or transfer shall be furnished promptly to the Parish.

14.0
Exclusions

Pursuant to Louisiana Revised Statute 38:2227, Contractor must certify that he has not been convicted of, or has not entered into a plea of guilty or nolo contendere to public bribery, corrupt influencing, extortion, money laundering or their equivalent Federal crimes. Consultant must further certify that he has not been convicted of, or has not entered into a plea of guilty or nolo contendere to theft, identify theft, theft of a business record, false accounting, issuing worthless checks, bank fraud, forgery; contractors’ misapplication of payments, malfeasance in office, or their equivalent Federal crimes within the five (5) years prior to submitting the proposal. 

15.0
Disclosure

Company/Consultant must disclose whether it provides services or pays commissions to any employee or elected official of St. John the Baptist Parish.  If so, company must disclose to whom services are provided and/or commissions are paid.  Both positive and negative responses must be submitted.

PAST CRIMINAL CONVICTIONS OF BIDDERS ATTESTATION (LA. R.S. 38:2227)

STATE OF LOUISIANA

PARISH OF _________________________________

BEFORE ME, the undersigned Notary Public PERSONALLY CAME AND APPEARED,
I, ___________________________________, (Appearer) the owner/authorized representative of

_________________________________________

Company / Individual / Legal Entity Name

Appearer, as a Bidder on the herein named Project, does hereby attest that: 

A. No sole proprietor or individual partner, incorporator, director, manager, officer, organizer, or member who has a minimum of a ten percent (10%) ownership in the bidding entity named herein, including any silent or dormant owner or manager, has been convicted of, or has entered a plea of guilty or nolo contendere to, any of the following state crimes or equivalent federal crimes:  

 (a) Public bribery (R.S. 14:118) 




(c) Extortion (R.S. 14:66) 

 (b) Corrupt influencing (R.S. 14:120) 



(d) Money laundering (R.S. 14:230) 

B. For five years prior to the project bid date, no sole proprietor or individual partner, incorporator, director, manager, officer, organizer, or member who has a minimum of a ten percent (10%) ownership in the bidding entity named herein, including any silent or dormant owner or manager, has been convicted of, or has entered a plea of guilty or nolo contendere to any of the following state crimes or equivalent federal crimes, during the solicitation or execution of a contract or bid awarded pursuant to the provisions of Chapter 10 of Title 38 of the Louisiana Revised Statutes: 

(a) Theft (R.S. 14:67) 





(f) Bank fraud (R.S. 14:71.1) 

(b) Identity Theft (R.S. 14:67.16) 




(g) Forgery (R.S. 14:72) 

(c) Theft of business record (R.S. 14:67.20)



(h) Issuing worthless checks (R.S.14:71) 

(d) False accounting (R.S. 14:70) 




(i) Malfeasance in office (R.S. 14:134) 

(e) Contractor’s misapplication of payments (R.S. 14:202) 

__________________________________________

_____________________________________

Name of Bidder





Signature of Authorized Signatory of Bidder

________________​​​​​​__________________________                 _____________________________________
Project Name/Number




Title of Authorized Signatory 

SUBSCRIBED AND SWORN BEFORE ME ON THIS ______ DAY OF____________________, 20_____.

	____________________________________________

Notary Signature

Printed Notary Name: ___________________________

Notary/Bar Roll Number:  ________________________
My Commission is For/Expires: ____________________



ST. JOHN THE BAPTIST PARISH

NON-SOLICITATION AND UNEMPLOYMENT AFFIDAVIT 

(Pursuant to La. R.S. 38:2224 and La. R.S. 23:1726(B))

STATE OF ______________________________________

PARISH/COUNTY OF_____________________________

Before me, the undersigned authority, came and appeared,

I, ___________________________________, the owner/authorized representative of

_________________________________________ who, being first duly sworn, deposed and state that I personally

        Company/Individual/Legal Entity Name

and as an authorized representative of the above identified legal person executes this continuing affidavit stating that neither the above named Contractor nor a person acting on its behalf, either directly or indirectly, employed, paid, nor promised any gift, consideration or commission to any person or legal entity to procure or assist in procuring this public contract, other than persons regularly employed by Contractor whose services were in the regular course of their duties for Contractor in connection with the construction, alteration or demolition of a public building or project. 
The above named Contractor, if awarded, continually affirms that no part of the contract price received by Contractor was paid or will be paid to any person, corporation, firm, association, or other organization for soliciting the contract, other than the payment of their normal compensation to persons regularly employed by the affiant whose services were in the regular course of their duties for Contractor. 
The above named Contractor hereby attests and certifies that it does not have any unpaid assessment or penalty levied against it regarding unemployment compensation and currently does and will continue to properly classify each employee.
	_______________________________________________

Signature of Authorized Signatory



_______________________________________________

Printed Name of Signatory 






_______________________________________________

Title of Authorized Signatory

_______________________________________________

Project Name/Number

	SUBSCRIBED AND SWORN BEFORE ME ON THIS

_______ DAY OF _________________________2012.

_______________________________________________

Notary Signature 






Printed Notary Name:  _____________________________

Notary/Bar Roll Number:  __________________________

My Commission is for/expires on:  ___________________




EXHIBIT A
Scope of Work
The Company shall provide written responses to the following requests in the same order as requests are stated. The Company shall address the following requests with sufficient detail to allow the Parish to understand how your company would fulfill the Parish’s needs. 

Qualifications and Experience

1. Background

2. Company must have over 2 years contracted experience providing information technology services 

3. Company must provide a minimum of three (3) written customer references for similar projects (must be letters from current or prior company)
4. Special capabilities to accomplish assigned work

Requirements and Specifications 

The following minimum qualifications have been established as a basis for determining the eligibility of a Company.  

1. Microsoft Certified Systems Engineers

2. A-Plus Certified

3. Ability to diagnose and troubleshoot almost any computer or cellular phone problem

4. Ability to upgrade, install and configure Parish computers, phones, machines, network firewalls, network servers, operating systems and applications (including third-party)

5. Capable of conducting a business impact analysis (BIA), assist with development of recovery strategies and IT contingency plans, designing and operating off-site network for all Parish operations in the event of a natural or man-made disaster

6. Network (and switch) design, configuration and troubleshooting

7. Expert in Windows XP, Vista, 7, 8 and apple products configuration and troubleshooting

8. Project completion documentation preparation (local passwords, configurations, etc.)

9. Proficiency with Microsoft Exchange 2007, ODBC Data Sources, Trend Micro anti-virus software, Velocity Credit Card Payment System, Laserfiche Content Management System, Laserfiche Workflow, AS-400, Voice Over IP Phone Systems, Sonic Wall VPN, Sonic Wall Firewalls, Sonic Wall Content Filters, Remote Access (for Desktops, Blackberries and I Pads, Barcode and Inventory Management Software and Geo Systems Surveillance Equipment), 

10. Familiar with the Automatic Data Processing (ADP) system in order to export data stored and archive payroll from human resource records. 
11. Company must execute a Past Criminal Convictions Attestation Form and Non-Solicitation Affidavit Form.  One original copy of each form is to be submitted with the proposal 

12. Provide general IT services support such as system maintenance, hardware and software installation and configurations, system upgrades, network cabling installations and maintenance, and updates at the following locations:

Public Works Office, 149 East Third Street, Edgard

Westbank Community Center, 173 East Third Street, Edgard

40th JDC Courthouse 2393 Highway 18, Edgard

Garyville Utility Service Center, 492 Historic Main, Garyville
Planning & Zoning 102 East Airline Highway, LaPlace

River Road Waste Water 124 Water Plant Road, LaPlace

Percy D. Hebert Building, 1801 West Airline Highway, LaPlace

40th JDC Juvenile Services, 1212 Highway 44, Reserve

Homer “Boogie” Joseph Community Center, 366 NW 2nd Street, Reserve

Woodland Treatment Plant, 900 Woodland Dr., LaPlace

Water Wells #1 and 2, 6243 & 6027 Highway 51 Ruddock

Maintenance Center, 434 Elm Street, LaPlace

Public Works (Main Campus), 1801 West Airline Highway, LaPlace

Warehouse, (Main Campus), 1801 West Airline Highway, LaPlace

St. John Community Center, 2900 Highway 51, LaPlace

Lyons Water Plant, 2062 Highway 44 Reserve

Health Unit, 473 Central Avenue, Reserve

St. John Health & Human Services, 128 Central Ave., Reserve

Regala Gym, 200 Regala Park Rd., Reserve
Animal Shelter, 488 West 2nd St, Laplace

Email, Security and Backup Efforts
Maintenance of Parish email accounts using the Parish domain, add, changing and/or deleting parish employee account as requested; maintenance of virus detection programs on the parish servers and user computers and laptops, and performance of periodic security audits.
Configuration of the Parish system to enable remote access in the secure environment with provisions for remote access administration, as requested by the Parish point of contact. 

Requirements for the data backup policy, with procedures in place to handle daily weekly and monthly back-up of the computer, data and information, email, and the like; program to restore systems and data if servers and/or computers go down, are required. 

Pricing 
1. ​List and describe all fees associated with services required in the RFP (i.e. training, customer support, data,
maintenance, etc.) in Exhibit C.
2. If the pricing schedule does not fit the Company’s invoicing, please submit pricing for services required in the         RFP.
All proposals must be able to provide the below within the packet in order to be considered.

Past Performance

1. Capacity to manage client requests

2. Coordination and cooperation with clients and others 

3. Ability to meet deadlines and budgets

Technical Capabilities and Workload

1. Briefly describe key personnel, any support staff, and their qualifications (resumes recommended)
2. Available equipment dedicated to the project

3. Delivery methods and reliability of system during emergencies 
4. Number and size of projects currently under contract

Exhibit B

Information Technology Hurricane Preparedness Service Plan

This document outlines hurricane preparations and timelines required by the proposed Information Technology (IT) in the threat of a hurricane landfall. Preparations will begin well before landfall and appropriate timelines will ensure that they are completed before the time of and facility closing. Decisions are based on predictions by the National Weather Service and probabilities of landfall. Timelines are also based on the announcement of parish closures.

1. In the event St. John the Baptist should prepare for heavy rain, the Information Technology Services department will be responsible for:

Operating the parish’s information and technology services, including IT infrastructure.
The parish’s IT organization must provide ongoing support for client/server and browser based application processing in sophisticated and secure network environment, replace system failure with operating system, and provide an effective, flexible, responsive and secure structure to manage change and address the parish’s communication information needs. 

In addition provide IT services support such as system maintenance, hardware and software installation and configuration, system upgrades, network cabling installations and maintenance. Support and maintain data backup and recovery at the Emergency Operation Center (EOC); the proposed IT company will begin appropriate backups and take appropriate steps to waterproof equipment. Provide other network assistance as needed; Identify potential risks to the network, operating systems and communicate these to the Parish; and Respond to emergent needs as determined by the Parish IT Liaison regarding service calls, work orders, equipment purchases/upgrades and all IT related needs; Assist the Parish with disaster preparedness measures 36 hours prior to any hurricane threatening land fall near the Parish; and  Provide on-site services (one Technician) during a Hurricane event; and Provide on-site services (one Technician) during a man- made disaster that affects Parish IT infrastructure; and If requested by the Parish President, establish and maintain remote access for all Parish operations, during or after an emergency event; Assist the Parish with design and implementation of an IT disaster recovery plan; conduct a business impact analysis (BIA); Identify preventive controls; participate in Table Top training exercises and disaster preparedness meeting as scheduled by the Parish Director of Emergency Preparedness. The proposed IT company will respond to service calls from Parish Liaison – attempting to resolve the problem by email or telephone.  If the problem persist after thirty (30) minutes, and can’t be resolved remotely, the proposed IT company will arrive onsite within one (1) hour.

Responsibility Summary Long Term Recovery/Loss of Service

The IT Recovery Team is responsible for the following recovery activities:

· Provide a centralized coordination point for initial assessment, plan review, and authorization and subsequent support;

· Work with Purchasing to authorize any recovery resource acquisitions made by damage assessment personnel;

· Monitor and coordinate the recovery of essential Data Center operations and targeted recovery windows;

· Assist in planning any data transition necessary 

· Coordinate the development and implementation of restoration plans for returning the damaged (or new) site back to normal operational status; and,

· Oversee and enforce Recovery Team administrative procedures throughout the recovery effort.

· The company will provide ongoing coordination and support to the entire Emergency Operation Center. 
GIS/LaserFiche

1 Restore servers and services as per recovery procedures.

2 GIS Coordinator and GIS Support staff should assist with conformation of layers and other database access.
3 Create/Write templates, programs in workflow, etc.
POWER SURGE/ EQUIPMENT OUTAGE 

1. Check status of all large battery capacity.  Order replacements if capacity drops below 2 hours;

2. If outage occurs, utilize a backup server as primary server for data;

3. Maintain current backup disks of configuration, data files, and operating systems;

EXHIBIT C
Pricing Schedule

The undersigned does hereby offer to perform services on behalf of the Parish, of the type and quality and conditions set forth in the Request for Proposals Documents at the rates hereinafter set forth: 

Base Proposal

The Respondent shall list hourly fees in this proposal that will include all Company overhead, profit, and costs. 

Expenses are not allowable under the future contract and may not be billed to the Parish. The total combined cost shall be included as the total cost figure. Travel time to/from on-site visits or any other travel required by the Parish shall be quoted as a flat fee. 
The Respondent/Contractor shall thoroughly fill out the form or will be deemed “unresponsive.” It shall be the sole responsibility of the Respondent/Contractor(s) to review all components of this proposal, visit the sites of the work, and fully inform themselves as to all conditions and matters, which can in any way affect the work or the cost thereof. In no way shall the proposed contractor, after submitting proposal, seek an adjustment as a result of not being able to comply with the applicable federal, state and/or local laws, rules, regulations, ordinances, and/or codes.

Pursuant to and in compliance with the Advertisement for Proposals and the Specifications relating to:

PROJECT NAME: Information Technology Services 
RFP Number: RFP-2014-14
including Addenda (if any) , ​​​_____________________________ the undersigned, having become thoroughly familiar with terms and conditions of the specifications and with local conditions affecting the performance, progress and cost of the work that is to be completed, hereby proposes and agrees to fully perform the work and in accordance with the specifications including furnishing any or all services, labor, materials, and equipment authorized by The Parish and to do all the work required to complete said work in accordance with the specifications for the following hourly rate:
Primary Consultant ___________________________________        Hourly Rate $______________________

Other consultants who may provide services: 

Title: ___________________________________              Hourly Rate: _________________________

Title: ___________________________________              Hourly Rate: _________________________

Title: ___________________________________              Hourly Rate: _________________________

Title: ___________________________________              Hourly Rate: _________________________

Title: ___________________________________              Hourly Rate: _________________________

Title: ___________________________________              Hourly Rate: _________________________

Title: ___________________________________              Hourly Rate: _________________________

Please attach resumes for every person listed on this form.
Exhibit D
Equipment
The Parish requests the Company to review the current inventory, assessment of the system and equipment for efficiency, life expectancy, capacity, speed, recommendations for improving routine support criteria and eliminating emergency maintenance situations. A report of this initial assessment shall be submitted within the first thirty (30) days of the contract execution and will be conducted annually as long as the contract is in force. This is to allow for necessary budget planning for the upcoming year. Exhibit B is based on funds available and could be executed in phases. Exhibit B will be at the Parish’s cost.

Please include a list of equipment and/or software suggested to upgrade the system along with associated costs. 

The company may schedule a time to view the current equipment by contacting the Purchase and Procurement Director.
St. John the Baptist Parish current uses the following equipment:
Council Meetings and Channel 15
1) Mackie 1604 – VLZ Pro 16 Channel Mixer

2) 2- 40 Watt Speakers

3) 9 TOA TS-702 Push-to-talk Microphones, 1 handheld wired microphone

4) 2 – DVD players

5) MPA50 40 Watt Amplifier

6) Connection to Comcast, RTC, & AT&T U-Verse

General equipment (estimated numbers provided)

EQUIPMENT TYPE                       Quantity    
1) Laptops



6+
2) Surveillance Systems

13

3) Cameras



75

4) Desktop Computers

100+
5) Managed/Non-manage Switches
29

6) Servers



5

7) Wireless Access Points

14

8) Routers



5

9) Backup Devices


2

10) Offsite Backup Locations

3

11) Printers (All Types)

47

12) Fiber Transceivers

10

13) Internal Network Fiber Lines
5

14) Cell Modems


3

15) Projectors


1

16) Smart Board


1

17) IPad 



10+

18) Cellular devices (iPhones, 

Blackberries, androids, etc.)
165+

Exhibit D
SELECTION/SCORING CRITERIA
St. John the Baptist Parish may select any or all of the proposals that best contribute to the overall functioning of the Parish.   All proposals will be evaluated by applying a set of evaluation criteria and awarding points to each proposal.  

The following criteria and corresponding point system will be utilized to evaluate all respondents. The award will be made to the firm which scores the highest number of points and whose costs are deemed reasonable for similar work. 

CRITERIA
MAXIMUM POINTS

Qualifications and Experience                                                                                                                         0-20 pts

· Qualifications of key staff to perform work
· Experience in performing like or comparable work

Past Performance                                                                                                                                  0-20 pts

· Quality of work and special capabilities to accomplish work

· Coordination and cooperation with Parish and others

· Ability to meet deadlines and budgets

Technical Capabilities
0-20 pts

· Key personnel and support staff

· Equipment availability and dedication 
· Delivery methods and reliability of system during emergencies 
· Number and size of projects currently under contract
Current Work Load                                                                                                                                               0-10 pts  


· Capacity to successfully manage Parish requests 

· Number and size of projects currently under contract 

Pricing                                                                                                                                                                       0-30 pts

· Price will be evaluated for the best overall value to the Parish

TOTAL MAXIMUM POINTS






            100
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