QUESTIONS AND ANSWERS 

Group Health Insurance RFP
Updated 10/22/14 with #2 Q&A 

COMMUNICATION FROM CURRENT CARRIER- received 10/21/14:  
Attached is the HCUR Report for St. John The Baptist Parish as of July, 2014.  This report presents the twenty-four month incurred period of 8/2012 - 7/2013 and 8/2013 - 7/2014. Paid through September, 2014.  Can you please update this report to your website for the Request for Proposal. Thanks
Key Points:

1. Total Health Care Cost of $ 3,459,969 was lower than Premium billed of $ 3,915,871 for the current period.

         Total Health Care Cost for St. John The Baptist Parish on a PMPM basis is higher than the Louisiana Plan average by 15.9%. 
         Admits per 1000 were lower than the LA Plan average by (-2.7%).

         Outpatient Surgeries per 1000 were higher that the LA Plan average by 37.3%.

         Outpatient ER visits per 1000 were higher than the LA Plan average by 37.6%.

         Member share percentage is lower than the LA Plan average by (-6.2%).

2. Twelve Shock Claims (>$50,000) occurred during the most recent twelve month period and represent 39.8% of the total claims expense.  The primary diagnosis for highest cost Member was “Chemo/Antineoplas/Radiotherapy (V Codes).”

         Medical PMPM trend for all claims is 31.3%. Once catastrophic claims are removed the trend decreases to 8.5%
3. 96.4% of the incurred claims were in network with the highest participating provider being Ochsner Medical Center.

4. Pharmacy generic fill rate is 86.9%.

5. Potential avoidable ER services based on an algorithm developed by NYU Center for Health and Public Service Research would suggest that $ 17.37  PMPM or 47% of the ER PMPM spend is potentially avoidable.  Please see report series 4-5.

6. The MLR for St. John The Baptist Parish is 88.36%.

QUESTION #1 (from SJBP to carrier in response to above):  Should we replace the existing claims history document (RFP ATTACHMENT 2 – Claims Experience) with the attached or include it in addition to it?  
ANSWER:   Well it is the latest one released so I would replace it.  
NOTE:  Updated Claims Experience entitled “Addendum #1 - Claims Experience UPDATED 10-21-14” and should replace ATTACHMENT 2 – Claims Experience. 
QUESTION #2:  Are you interested in obtaining a self funded proposal for group health insurance?
ANSWER:  The Parish is not interested in self-funded health plans at this time.  
